OFFICE OF THE GOVERNOR

Migrants Desk

OFW WELFARE CASES AND OTHER CONCERNS FOR MARCH, 2024

No.

DATE

PHILIPPINE
ADDRESS

ABROAD
ADDRESS

PARTICULARS

FiA

ACTION TAKEN/REMARKS

MS-2024-008

3/5/24

Alinguigan 31,
City of llagan

Riyadh, KSA

Distressed OFW - in custody of
FRA, requested for repatriation.

Case was endorsed fo DMW
and OWWA for their appropriate
intervention. Case monitored
and coordination with the NOK
is maintained.

3122124 — OFW was repatriated
from Riyadb; KSA, arrved in
tsabela. Her airfare and salaries
were seftled:by the employer,

MS-2024-009

318124

=== =

San Macario,
Delfin Albano

OFW-
applicant

Requested for assistance to
refrieve her passport fromthe
local recruitment agency.

Case was endorsed to DMW for
their appropriate intervention.
Case monitored and
coordination with the NOK is
maintained.

3/25/24 - Ms. Rapisora was
able to retrieve her passport
from the local agency, this was
done at the DMW RO2 Office.

MS-2024-010

3112124

B

Hongkong

Sta. Barbara,
City of llagan

A distressed OFW, break contract.
Inquired as to how to avail of the
livelihood assistance for OF\Ws.

Request was endorsed to
OWWA RC2 for livelihood and
other forms of assistance. Case
monitored and coordination with
the NOK is maintained.

MS-2024-011

3/19/24

Dammam, KSA

Daragutan
Wast,
San Mariano

Requested for assistance, to
ascertain OFWs condition, non-
communication, repafriation.

Case was endorsed to DMW for
their appropriate intervention.
Case monitored and

PGO-025-0




Allegedly, OFW was implicated in coordination with the NOK is

o a drug-related issue. maintained.
MS-2024-012 | 31924 || === Malaysie: Lapogan, | A distressed OFW, requested for Case was endorsed to DMW for
' Tumauini assistance-reimbursement of SENA and, OWWA for livelihood
RM1,000 allegedly paid bty the assistance. Case monitored and
employer to the Malaysian coordination with the OFW is
immigration on December 7, 2023 maintained.
when subject OFW was
“apprehended’ by Immigration
Officers.
MS-2024-013 1 320124 || =i Dammam, KSA Lapogan, Inquiry/requested for livefihood Request was endorsed to
Turrauini assistarice (distressed OFW) OWWA RQ2 for livelihood and

other forms of assistance . Case
monitored &nd coordination with
the NOK is maintained.

MS-2024-014 | 32524 | [msiamene= Al Qatiff, KSA Holy Friday, | Overworked, requested for Case was endorsed to DMW
Mallig rescuelrepatriation. and OWWA for their appropriate
intervention. Case monitored
and coordiriation with the NOK
is maintained.

MS-2024-015 | ¥25M4 | [T Hawaii Disteict 3, Requested to locate whereabouts, Case endorsed to DMW and
Turriauini ascertain condition DFA for their appropriate
intervention. Case monitored,
coordinatior with the NOK is
maintained.

PGO-025-0
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Republic of the Philippines
PROVINCE OF ISABELA
OFFICE OF THE GOVERNOR
Migrants Desk

WELFARE CASE
Intake Interview Sheet

Date: March £, 2024 Passport No. P5143274C

I Nameof OFW: | oo mwmeme [ =
First Name Middle Name Last Name

Civil Status: _ Married Age: 2% Educ. Attainment: ALS Graduate

position; HISW No. of Dependents: 2 Religion: RC

Date of Initial Departure from Manila: November, 2023

Date of Latest Departure November, 2023

OFWSs Contact Numbers: 09956080422; FB Acct: ELLA VIDAL CABALONGA

{I. Employment Details
Employer: Phone Numbers:
Address/lobsite: Riyadh, KSA

Name / Address of Local / Philippine Recruitment Agency:
Happy World Human Resource and Recruitment Agency Inc.

Name/Address of Foreign Recruitment Agency: Alraabit Recruitment Office

Telephone Numbers: T9660555106648

lil. Name of Complainant/Requesting Party: Erwin J. Cabalonga

Relationship to OFW: “SPOHSB
Address: Alinguigan 3", City of Illagan, Isabela ' Phone Numbers: 09912321804

IV, Nature of the Case:

{ } Whereabouts ( ) Non Payment of Salary ( X) Maltreatment
{ ) Non communication ( ) Delayed/Non remittance { '} Ascertain OFWs condition
( ) Verbal Abuse ( ) Imprisonment

( ) Repatriation of Human Remains

Others (please specify): OFW is in custody of the foreign agency, distressed worker, requested for repatriation.




FACTS OF THE CASE (Narration of complaint):

Nakakausap ko po ang asawa ko thru Messenger po, at sinabi nya na nasa agency na po sya sa Saudi. Five days
na po sya doon. Kusa po sya nagpunta sa agency dahil binubugbog at sinasaktan daw sya ng alaga nyang bata.
Marami syang pasa sa katawan kaya sya umalis. Bale pangatawang employer na po nya ito. Dahil yung unang
employer nya po ay ganoon din hindi nya kaya trabaho dahil malaki yung bahay at mag isa nya at 5 ang alaga

nya sa unang employer, kaya sya nailipat ng pangalawang employer.

Ngayon ay nasa “ibang” agency na daw po ang asawa ko dahil ang sabi nya ay “ibinenta” sya ng agency nya sa
Saudi. Pinipilit daw po sya magtrabahomulit pero natatakot na sya at natrauma na po hindi na
makapagtrabaho at parang mababaliw na daw po ang asawa ko. Tinatakot daw po sya sa agency na ikukulong
daw po sya doon ng dalawang taon ng walang sahod >at walang trabaho. Gusto na po nya talaga umuwi.
Hurihingi kami ng tulong na mapauwi na pb ng Pilipinas ang asawa ko po baka ano pa ang mangyari po sa

kanya.

ERW{INI FN\CABM O }A

Name/Signhature of Complainant

Interviewed By: MARIA mmm

Focal PersoN ‘Wigrants Desk

Isahola. migrants@amad. com

Findings/Action Taken/Recommendatlon:
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OFFICE OF THE GOVERNOR

Wigrante Desks
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PROVINCE OF ISABELA
OFFICE OF THE GOVERNOR
Migrants Desk

WELFARE CASE
Intake Interview Sheet

Date: March 8, 2024 Passport No.

== e | ===

LNameof OFW: ~ ——————==—— |[=== enes e namane >N
First Name Middle Name

Civil Statys: Martied . Age: 27 . Educ. Attainment: High School Graduate

Last Name

Position: = _..No.ofDependents: 3 Religion: RC

Date of Initial Departure from Manila: NA
Date of Latest Departure NJA
OFWs Contact Numbers:

il. Employment Details
Employer: NVA ' PhoneNumbers:
Address/lobsite: NA

Name / Address of Local / Philippine Recruitment Agency:
Prince Global Manpower

Name/Address of Foreign Recruitment Agency: e

Telephone Numbers: =

Hi. Name of Complainant/Requesting Party: _ Felirose L. Rapisora

RelationshiptoOFW: _ -~
Address: San Macario, Delfin Albano, Isabela  phone Numbers: 09971262923 o

IV. Nature of the Case:

{ ) Whereabouts { )} Non Payment of Salary { ) Maltreatment

{ ) Non communication { ) Delayed/Non remittance { } Ascertain OFWs condition
{ )} Verbal Abuse { )imprisonment |

{ }Repatriation of Human Remains

Others (please specify): Request to retrieve passport submitted to local agency — Prince Global Manpower, Tnc.




FACTS OF THE CASE (Narration of complaint):

Request to refrieve passport submitted to local agency — Prince Global Manpower, Inc.

(Please see attached signed Narration of Ms, Felirose Rapisora.)

Pl
Interviewed By: MARIA §G&I O. MEIIA

Focal Persof}, Migrants Desk

Isgbefa.migranis@gniak.com

Findings/Action Taken/Recommendation:
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OFFICE OF THE GOVERNOR

Wigrants Desk

Name of CLIENT; | oooe amoommmees MS-2024- 610

Date Action Taken
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Republic of the Philippines
PROVINCE OF ISABELA
OFFICE OF THE GOVERNOR
Migrants Desk

WELFARE CASE
Intake Interview Sheet

Date: March 12, 2024 Passport No.

. Name of OFW; | o= = == == e

e : == ———__—= B ==

First Name Middle Name Last Name

Civil Status: _Married Age: 34 Educ. Attainment: High School Graduate

position: HSW No. of Dependents: _3 _Religion: RC

Date of Initial Departure from Manila: Feb. 5, 2024

Date of Latest Departure Feb. 5, 2024, repatriated March 7, 2024

OFWs Cantact Numbers:

Il. Employment Details

Employer: Phone Numbers:

Address/Jobsite: Hongkong

Name / Address of Local / Philippine Recruitment Agency:
N Agency, Cubao ‘

Name/Address of Foreign Recruitment Agency:

Telephone Numbers:

H1. Name of Complainant/Requesting Party: Janette Valetino

Relationship to OFW:
Address: Sta. Barbara, City of Ilagan, Isabela Phone Numbers: 0955-1401118

IV. Nature of the Case:

{ ) Whereabouts { ) Non Payment of Salary { )} Maltreatment
{ ) Non communication { ) Delayed/Non remittance { ) Ascertain OFWs condition
( ) Verbal Abuse ( }imprisonment

{ ) Repatriation of Human Remains
Others (please specify): Unfinished contract (break contract), employers are abusive; 1 meal per day only




FACTS OF THE CASE (Narration of complaint):

Nagbreak contract po ako sa aking employer dahil hindi po maganda ang pakikitungo sa akin. Minsan lang ako
pakainin sa isang araw, dinuduro po ako palagi nagagalit araw-araw. Kahit sa CR sinusundan ako para

pagalitan. Natrauma po ako sa kanya kanya di ko na po tinapos kontrata ko pinauwi po ako ng agency.

Magtatanong po sana ng ivelihood assistance sa OWWA kung paano po ako makaclaim. Salaat po.

=== =

Interviewed By: MARIA NO %EHA

Focal Person, Migrants Desk
isabala,migrants@amad.coni

Findings/Action Taken/Recommendation:
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Republic of the Philippines
PROVINCE OF ISABELA
OFFICE OF THE GOVERNOR

Migranis Desk

WELFARE CASE
Intake Interview Sheet

Date: March 19, 2024 Passport No. P1731634B

| =feeemsme | CemmsemTemEmee- | ereerteeeommeaemee

e e = == = =

I. Name of OFW:

First Name Middle Name Last Name
Civil Status: Married Age: 36 Educ. Attainment: High School Graduate

Position: 1ruck Driver No. of Dependents: 3 Religion: RC

Date of Initial Departure from Manila: 2012

Date of Latest Departure December 5, 2022

OFWs Contact Numbers:

{i. Employment Details

Employer: Phone Numbers:

Address/Jobsite: Jubail, Sanaya, Dammam, KSA

Name / Address of Local / Philippine Recruitment Agency:

Name/Address of Foreign Recruitment Agency:

Telephone Numbaers:

1. Name of Complainant/Requesting Party: Monica Cabasal

Relationship to OFW: Spouse |
Address: Daragutan West, San Mariano, ISabela Phone Numbers: 09538643679

mmf Thohy QUE DEWMELS - toping CUROZAL

{V. Nature of the Case:

{ ) Whereabouts { ) Non Payment of Salary { ) Maltreatment
(x } Non communication ( ) Delayed/Non remittance {x ) Ascertain OFWs condition
( ) Verbal Abuse ( )} Imprisonment

() Repatriation of Human Remains

Others (p’ease SpeCif\/): Request for repatriation

PED-0248-0



FACTS OF THE CASE (Narration of complaint):

Huling nakausap ko po ang asawa ko noong Linggo, March 17, 2024, 8:30PM sa Messenger.
Maayos naman ang chat naming at wala naman problema.
Pero noong Lunes, March 18, 2024 ng umaga ay may tumawag sa akin na katrabaho at ka

roommate daw ng asawa ko ang pangalan ay Gilbert Guimmayen Gajasa ang Messenger Account at

sinabi na kinuha ng pulis ang asawa ko dahil may nakita daw po na drugs sa kama niya. Wala na po ibang

sinabi.

Ngayon po ay hindi naming alam kung nasaan siya at ano nangyari. Kaya gusto po namin malaman

ang sitwasyon ng asawa ko at sana ay mapauwi na lang po sya. Wala naman po sya record na

nagdadrugs o wala naman binabanggit ang asawa ko. Ni hindi rin aninigarilyo asawa ko po. Wala na rin

po ako contact sa asawa ko po.

B =t ===

Nay(e/Signature of Complainant

y L

Interviewed By: MARIA NEE%IE Q MEJIA| -

Focal Person}Sﬁdngpks Desk
isabela.migranis@gmeaiteom

Findings/Action Taken/Recommendation:
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Republic of the Philippines
PROVINCE OF ISABELA
OFFICE OF THE GOVERNOR
Migrants Desk

WELFARE CASE
intake Interview Sheet

Date: March 19, 2024 Passport No.

e O — =

. Name of OFW:

First Name Middle Name | Last Name
Civil Status: Married Age: 33 Educ. Attainment: High School Levet
position: HOW No. of Dependents: _z_m Religion: RC

Date of Initial Departure from Manila: 2015

Date of Latest Departure July 14, 2022 — arrived in the Phils. Jan.9, 2024

OFWs Contact Numbers:

Il. Employment Details

Employer: Phone Numbers:

Address/lobsite; Malaysia

Name / Address of Local / Philippine Recruitment Agency:
Pacific Star International Agency

Name/Address of Foreign Recruitment Agency:

Telephone Numbers:

flf. Name of Complainant/Requesting Party: Rasie Ganado
Relationship to OFW: i
Address: Lapogan, Tumauini, Isabela Phone Numbers: 09519189761

/. Nature of the Case:

{ ) Whereabouts { )} Non Payment of Salary { ) Maltreatment
{ ) Non communication ( )} Delayed/Non remittance { ) Ascertain OFWs condition
{ ) Verbal Abuse ( ) imprisonment

( ) Repatriation of Human Remains
Others (please specify): Reimbursement of 1,000 Ringgit paid allegedly by the employer to the Malaysian

fmmigration.



FACTS OF THE CASE {Narration of complaint):

Noong December 7, 2023 ay pinayagan po ako lumabas ng employer ko para mag day-off. Noong
nasa labas po ako ay nahuli po ako ng Immigration ng Malaysia pinosasan po ako may mga kasama po
ako noon na workers din. Sabi po ng employer ko nagmuita daw po siya ng 1,000 Ringgit katumbas ng
humigit kumulang P11,000.00 binayaran daw po niya sa Immigration. Ikinaltas po yung halagang yan
sa sweldo ko.

Pagkalipas ng pangyayaring yan ay nagcomplain po ako noon sa Embahada sa-MaIaysia noong
December 2023 dahil overworked po ako doon, mahirap ang trabaho po, kulang sa tulog.

Nalaman po ng employer ko noong December 20, 2023 dahil tinawagan siya ng Agency doon. On
the spot binilhan po ako ng employer ko ng ticket. Nasa agency po ako nooh hanggang January 8 na
napauwi ako ng Pilipinas.

Ngayon po ay gusto ko po sana mabawi yung ikinaltas sa sweldo ko na 1,000 Ringgit dahil wala
naman po ako alan na violation at hindi sinabi sa akin ng employer kung para saan at napauwi ako
noong araw din na yon. Pinapirma po ako sa agency noon na wala na akong hahabulin. Pero hanggang

sa ngayon ay walang linaw sa akin at pinaghirapan ko po yang perang yan at gusto ko po mabawi.

interviewed By: MARIA IE Q. MENA
Focal Person, Mligrants Desk
isabeln.mi gr&ntg@ggmﬂ som

Findings/Action Takan/ Recommendation:
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Repubtic of the Philippines
PROVINCE OF ISABELA
OFFICE OF THE GOVERNOR
Migrants Desk

WELFARE CASE
Intake Interview Sheet

Date: March 20, 2024 Passport No. P2614108C
L Name of OFWy: = e=—oemme [Soesoannss. [Tt
First Name Middle Name Last Name
Civil Status: Married Age: 3%  Bduc. Attainment; igh School Level
Position; HSW No. of Dependents: _3w ___Religion: RC
Date of Initial Departure from Manita: 2016
Date of Latest Departure June 2, 2023 — repafriated Oet. 4, 2023
OFWs Contact Numbers:
H. Employment Details
Employer: Phone Numbers;
Address/lobsite: Dammam, KSA |
Name / Address of Local / Philippine Recruitment Agency:
Starworld International Agency
Name/Address of Foreign Recruitment Agency:
Telephone Numbers:
iif. Name of Complainant/Requesting Party: Gina Talosig
Reiationship to OFW: ‘
Address: Lapogan, Tumauini, ISabela Phone Numbers: 09269345613
IV. Nature of the Case:
{ ) Whereabouts { )} Non Payment of Salary . ( ) Maltreatment
( ) Non communication ( ) Delayed/Non remittance { ) Ascertain OFWs condition

( ) Verbal Abuse ( }Imprisonment

( )} Repatriation of Human Remains
Others (please specify): Inquiry/request for livelihood assistance (distressed OFW)




FACTS OF THE CASE (Narration of complaint):

Pinauwi po ako ng employer dahil nagsumbong po ako sa POLO -KSA noong September, 2023 na
nahihirapan po ako, overworked, kulang sa tulog,sa pagkain. Nakauwi po ako ng Pilipinas noong October
4, 2023. Binayaran po ng agency ang airfare ko po.

Hingi po sana ako ng tulong pangkabuhavyan po.

foen

Name/Signature of Complainant

Iterviewed By: MARIA NSENHEID. MEJIA
Focal Person, Migrants Desk

isabsla. migrants@gmail.com

Findings/Action Taken/Recommendation:
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Republic of the Philippines
PROVINCE OF ISABELA
OFFICE OF THE GOVERNOR
Migrants Desk

WELFARE CASE
Intake Interview Sheet

Date: March 25, 2024 Passport No.

I Name of OFW; | = === - - S B = =
First Name Middle Name Last Name

Civil Status: Married Age: 390 Educ. Attainment: High School Level

Position; HSW No. of Dependents: 1______“ Religion: RC

Date of Ifiitial Departure from Matila: Nov. 25, 2023

Date of Latest Departure 2021

OFWSs Contact Numbers: _ FB Acct/Messenger : Lyn Malague

I Employment Details

Address/Jobsite: Abdullah Bin Rawaha, Al Hussein District, Qatif, Al Qatif, KSA

Name / Address of Local / Philippine Recruitment Agency:
Platinum Eastern Recruitment Office

Name/Address of Foreign Recruitment Agency: Platinum Eastern Recruitment Office

Telephone Numbers: 3704138; +966501 142288

fil. Name of Complainant/Requesting Party: Rotando Bondoe
Relationskiip to OFw: Common-Law-Husband -

Address: Holy Friday, Mallig, Isabela Phone Numbers: 9926-5517020

{V. Nature of the Case:

{ ) Whereabouts { ) Non Payment of Salary ( ) Maltreatment
{ } Non communication { ) Delayed/Non remittance { x ) Ascertain OFWs condition
( }Verbal Abuse ( ) Imprisonment

{ ) Repatriation of Human Remains
Others (please specify): Overworked, no food and water, OFW is confined inside her room for 3 days now.

* Reqiest for rescue/change "of  emgioyor-



FACTS OF THE CASE {Narration of complaint):

Nakakausap ko po araw-araw si Misis ko via Messenger (call and chat), mag 3 araw na po na
hindi pinapakain or hindi binibigyan ng pagkain ng kanyang employer. Kasama nya yung employer niyang
babae sa bahay dahil wala po itong trabaho. Tationg araw na po na walang pagkain o tubig yong asawa ko.
Nangyari na po ito noon February 2024 at nagcomplain na po ang asawa ko sa agency at gumawa sila ng
kasulatan na magbabago nayung employer, pero 3 days ng nakaraan nag umpisa na naman siyang ibalik
yung masamang ugali.

Dalawang bahay din po ang nililinis ng asawa ko, overworked po sya halos wala ng tulog,
walang pagkain. Nasubukan na daw po nya uminon ng tubig sa CR dahil wala po syang mainom at wala na
syang choice dahil nakakulong na lang sya sa kwarto 3 araw na ngayon po.

\ Kaya humihingi kami ng tulong na marescue po sya doon at baka kung ano pa po mangyari sa

kanya. Nagpapasaklolo din po ang aking asawa po.

=== =

Name/Signature of Complainant

Interviewed By: MARIAWOEMIZ 0. MEIA '

Focal Persgn, Mlgrants Desk
Isahela.migrantsi@gmai.com

Findings/Action Taken/Recommendation:
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Republic of the Philippines
" PROVINCE QF ISABELA
OFFICE OF THE GOVERNOR
Migrants Desk

WELFARE CASE
Intake Interview Sheet

Date: March 25, 2024 Passport No.
l.Name of OFW; | e smmpmmmey oo e moemeanes e

First Name Middle Name Last Name
Civil Status; Divorced Age: I3 _ Educ. Attainmentzr Graduate of Vocational Course
Position: ~ No. of Dependents: }__ _____ Religion: RC

Date of Initial Departure from Manila: 2004

Date of Latest Departure

OFWs Contact Numbers:

I, Employment Details

Employer: Phone Numbers:

Address/Jobsite: Waipajo, Wailuku, Hawaii

Name / Address of Local / Philippine Recruitment Agency:

Name/Address of Foreign Recruitment Aéency:

Telephone Numbers:

ifl. Name of Complainant/Requesting Party: Joselito A. Bautista
Relationship to OFw: Sibling )
Address; Dist. 3, Tumauml, Isabela Phone Numbers: 09269261723

IV. Nature of the Case:

( ) Whereabouts ( } Non Payment of Salary { )Maltreatment
(WNon communication ( } Delayed/Non remittance { ) Ascertain OFWs condition
( }Verbal Abuse { }mprisonment

( ) Repatriation of Human Remains

Others (please specify): Request to ascertain condition; whereabouts.

PGO-0248.0



FACTS OF THE CASE (Narration of complaint):

Simula noong umalis ang kapatid ko papuntang Hawaii noong 2004 hindi na po sya nakabalik.
Around 2006 may pinadala po sya sa amin na news cutting sa dyaryo mula sa Hawaii, siya po ang laman ng
balita na sya ay kasalukuyang nasa trial dahil sa assault complaint laban po sa kanya.

May asawa po ang kapatid ko doon ang pangalan Geneviva Tabernero pero divorced na po sila ng
kapatid ko po noong 2004 din po. Pero ay sa Hawaii po nakatira.

Wala na po kami kontak sa aking kapatid simula noong 2006. Gusto po sana namin makahingi ng
tulong na matrace po sya sa Hawaii kung nasaan po sya at kung anon a po nangyari sa kanya. Ang nanay po

namin ay 75 years old na po at gustong gusto po nya makita anga aking kapatid na si Eddieboy (Alfredo).

=== =

Interviewed By: MARIA NG EHA
Focal Persih, Migrants Desk
isabefa.ml_’g anfs@gmail. oo

Findings/Action Taken/Recommendation:
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Province of Isabela
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OFFICE OF THE GOVERNOR
Province of Isabela
Migrants Desk,
VISITOR’S LOGBOOK
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OFFICE OF THE GOVERNOR

Province of Isabela
Migrants Desk,

VISITOR’S LOGBOOK
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