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P U B L I C S A F E T Y  O F F I C E  2 0 2 2  A T  A  G L A N C E 
 

 
A change in lead- 

ership, adjusting to 

the way of life 

through this   pan- 

d e m i c ,         r e - 

o r g a n i z a t i o n . 

Here’s a glimpse of 

PSO CY 2022. 

A. Changes in the 

Organization 

Atty. Constante A. 

Foronda, erstwhile 

PSO Department 

Head had to trans- 

fer to the PDRRM Office for 

his official assumption of 

duties as Isabela Provincial 

Disaster Risk Reduction and 

M a n a g e m e n t O f f i c e r 

(PDRRMO) exactly 6 months 

into the year while Kim Pat- 

rick G. Agbayani, Assistant 

Department Head was desig- 

nated Officer-In-Charge (OIC- 

PSO) by virtue of GRTA Spe- 

cial Order No. 43 S. 2022 

which was presented by Isa- 

bela Provincial Administrator 

Atty. Noel Manuel R. Lopez, 

CPA, last July 4, 2022 at his 

office. As first order of busi- 

ness, OIC-PSO Agbayani then 

proceeded to bring change to 

the organization by restruc- 

turing the Administrative, 

Operations and Training Sec- 

tions to ensure proper task- 

ing and distribution of re- 

sponsibilities within the 

group albeit with only a few 

 

personnel to allocate per 

section. 

B. PGI awards 2 high per- 

formance vehicles to the 

HPG Isabela Provincial 

Highway Patrol Team, Re- 

gional Highway Patrol Unit 

2 

The Province of Isabela, 

through the Public Safety 

Office then headed by Atty. 

Constante A. Foronda, Jr., 

awarded 2 CFMOTO high 

performance motorcycles 

to the HPG Isabela Provin- 

cial Highway Patrol Team, 

Regional Highway Patrol 

Unit 2 to provide needed 

equipment as part of the 

Road Safety program being 

promoted by the Province. 

Present during the award- 

ing to receive the 2 units of 

Motorcycle at Cauayan City 

w a s P M A J O R G r e g 

Sanchez, Provincial Officer 

of the HPG. 

C. Isabela Emergency Hot- 

lines 

THE Isabela Emergency 

 

Hotlines, updated Quarterly 

for the benefit of all resi- 

dents and visitors of the 

Province is being published 

and sent to all PGI Depart- 

ments and Isabela stake- 

holders through email and 

social media. 

D. Safety Officer Training / 

Continuous Learning 

The Provincial Govern- 

ment, in it’s commitment to 

provide necessary learning 

on safety procedures and 

increase the PGI work- 

force’s capacity in terms of 

Safety Awareness and Safe- 

ty Officer roster, has suc- 

cessfully trained 114 new 

First Responders to replace 

transferred / inactive / re- 

tired members and con- 

ducted a refresher course 

for 87 active members. The 

trainings were conducted in 

6 batches starting the 

month of March with the 

last batch of refresher train- 

ing conducted last May 30- 

June 2, 2022. A 1 day 

refresher on Traffic Laws 

and Road Safety was also 

held for the iSMART riders. 

S P E C I A L P O I N T S 

O F I N T E R E S T : 

 
• PSO 2022 AT A GLANCE 

 
• PGI AWARDS 2 HIGH PERFOR- 

MANCE MOTORCYCLES TO THE 

HPG ISABELA PROVINCIAL HIGH- 

WAY PATROL TEAM, REGIONAL 

HIGHWAY PATROL UNIT 2 AS 

PART OF IT’S ROAD SAFETY 

PROGRAM 

 
• ISABELA EMERGENCY HOTLINES 

 
• SAFETY OFFICER TRAINING 

 
• PSO MONTHLY ACCOMPLISH- 

MENT REPORT 

 
• iSMART RIDERS ACCOMPLISH- 

MENT REPORT 
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T H E P U B L I C S A F E T Y O F F I C E 
 

 

 

 

 

The Isabela Public 

Safety Office traces its 

humble beginnings to Febru- 

ary 21, 2012, when Ordi- 

nance No. 001 Series of 

2012, entitled “AN ORDI- 

NANCE CREATING AND ES- 

TABLISHING THE DEPART- 

MENT OF PUBLIC SAFETY IN 

THE PROVINCIAL GOVERN- 

MENT OF ISABELA AND 

PROVIDING FUNDS THERE- 

FOR” authored by Sangguni- 

ang Panlalawigan Member 

Hon. Rolando L. Tugade, 

Chairman of the Committee 

on Public Security and Order, 

was enacted. 

It was later amended 

by Ordinance No. 002, Series 

of 201 4 , ent i t led  

“ORDINANCE CREATING AND 

ESTABLISHING THE PUBLIC 

SAFETY OFFICE THE PROVIN- 

CIAL GOVERNMENT OF ISA- 

BELA AND PROVIDING FUNDS 

THEREFOR”, authored by 

Sangguniang Panlalawigan 

Member Hon. Karen G. Abu- 

an, Chairman, Committee on 

Laws, Rules and Regulations. 

The functions of the Office: 

(a) To enforce provisions of 

Ordinance No. 0002-2001 oth- 

erwise known as the Provincial 

Administrative Code, particular- 

ly Chapter IV, Provincial Gov- 

ernment Services: Article 1 – 

Peace, Order, and Security; Arti- 

cle 2 – Public Order; Article 3 – 

Safety on Public Roads; and Arti- 

cle 4 – Safety on Fire Hazards; 

(b) To   enforce   provisions 

of Presidential Decree No. 

1566 governing   the   creation 

of Provincial Disaster Coordinat- 

ing Council in the Province of 

Isabela now called the Provin- 

cial Disaster Risk Reduction 

and Management Council 

(PDRRMC) under R.A. 10121; 

(c) To enforce all other 

laws and ordinances relative to 

the protection of lives and prop- 

erties, and those pertaining but 

not limited to the maintenance 

of public safety, peace and or- 

der especially during man-made 

or natural calamities, and the 

promotion of general welfare; 

(d) To ensure and provide 

quick response and coordina- 

tive efforts for any call   or 

need of the public for police, 

fire marshals, rescue or medi- 

cal assistance; 

(e) Exercise the duty to 

make citizen’s arrest pursuant 

to the Rules of Court; and 

(f) Perform such other du- 

ties and functions as may be 

provided by law or ordinance. 

(Section 5, Ordinance No. 01- 

2014) 

The Office was initial- 

ly manned by Atty. Con- 

stante A. Foronda, Jr. as the 

Department Head, PBGEN. 

Jimmy U. Rivera, Sr., (Ret.) 

the former Provincial Director 

of Isabela Police Provincial 

Office (IPPO) as Assistant De- 

partment Head and Mr. Jose 

Armand G. Araneta. 

Nine (9) years since 

its creation on January 21, 

2014, Public Safety Office 

has evolved into what it is 

now. It initially shared office 

space with the Office of the 

Governor, until the District 

Office of then 1st District 

Representative Hon. Rodolfo 

“Rodito” T. Albano III 

(Incumbent Governor of Isa- 

bela) was graciously offered 

to be its temporary office, 

prior to being transferred to 

the former office of the Pro- 

vincial Cooperatives Develop- 

ment Office (PCDO) at the 

rear ground floor of the Isa- 

bela Provincial Capitol from 

2017 to 2019 before transfer- 

ring to its current location at 

2nd floor of the newly con- 

structed PSO-PSWDO Build- 

ing, Provincial Capitol 

Grounds, Alibagu, City of Ilag- 

an, Isabela on December 

2019. 
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T H E I S A B E L A S P E C I A L 

M O T O R C Y C L E A C T I O N A N D 

R E S P O N S E T E A M 
 

 

Sometime in late 2015, then 

Gov. Faustino G. Dy III and Public Safety 

Officer Constante A. Foronda, Jr. were 

sharing a ride to an appointment. The 

ride was a bit long, thus they used the 

time to discuss concerns of the Public 

Safety Office. The Governor expressed 

his increased concern over the number 

of road crashes in the province and his 

responsibility to reduce such number. 

After a discussion of possible solutions, 

this question arose: "Ano kaya kung 

bumili tayong mga motorsiklo, tapos 

pasakyan natin sa PNP para gamitin sa 

pag-enforce ng traffic at transportation 

laws?" 

Thus the Province purchased 

sixteen (16) 200cc motorcycles or four 

(4) units per congressional district 

(from 4 to 6 congressional districts by 

virtue of Republic Act No. 11080 creat- 

ing two more districts in the province of 

Isabela last 2018). 

 
 

Sixteen (16) police officers 

were initially selected from among those 

nominated by the Isabela Police Provin- 

cial Office (the "IPPO", for brevity). Each 

went through the rigorous Motorcycle 

Riding Safety Seminar of the Highway 

Patrol Group; First Aid, Basic Life Sup- 

port, and CPR Training of the famed 

DART Rescue 831; and Deputization 

Training of the Land Transportation 

Office (the "LTO", for brevity). 

 
 

On June 20, 2016 the sixteen 

(16) motorcycles were turned over by 

the Provincial Government to the PNP 

and the riders made their first public 

appearance as a group. Thus the birth 

of iSMART or the Isabela Special Motor- 

cycle Action and Response Team. 

 
 

As law enforcement officers 

deputized by the LTO, iSMART riders 

apprehended motorcycle drivers that 

violate traffic and transportation laws, 

including riding an unregistered motor- 

cycle, riding without a valid license, rid- 

ing without helmet, carrying excess pas- 

sengers, unauthorized motorcycle modi- 

fications. 

In 2016, Memorandum Order 

No. 46-2016 was issued by Gov. Dy 

which institutionalized the data collection 

and analysis of road crashes in the prov- 

ince to determine the Engineering, Enact- 

ment, Enforcement, or Education inter- 

vention that is needed. Despite the ef- 

forts of the 16 iSMART riders, the number 

of road crashes further increased from 

2,393 in 2015 to 2,744 in 2016 based 

on the data of the Isabela Police Provin- 

cial Office. 

 
 

Believing that law enforcement 

is the key to the reduction of the number 

of road crashes, in 2017 the Governor 

ordered the purchase of eight (8) addi- 

tional motorcycles and then ordered the 

purchase of another twenty-four (24). 

Forty-eight (48) motorcycles were turned 

over by Gov. Dy to the PNP. 

 
 

With 48 iSMART motorcylce 

units operating, the number of road 

crashes finally decreased to 2,471 in 

2017 from 2,744 the previous year 

based on the data of the Isabela Police 

Provincial Office. 

 
 

The iSMART kept improving its 

operational systems and the number of 

road crashes in 2018 plummeted to 

1,867. 

 
 

Since it started operating in 

June of 2016 the iSMART accomplished 

the following: 

It appears that the presence 

of iSMART on roads acts as a deter- 

rent to would-be violators. The fear of 

the trouble and expense of being cited 

for violations of traffic and transporta- 

tion laws have compelled motorcycle 

riders to be compliant. 

 
 

Furthermore, with the pres- 

ence of iSMART on roads other crimes 

that involve the use of motorcycles 

have either reduced in number or dis- 

appeared. Go to the barangays and 

you will find that almost 100% of mo- 

torcycle riders do not wear helmets. 

The reason for this is that there is 

practically no traffic and transportation 

law enforcement in the barrios. Baran- 

gay officials are included in the offic- 

ers enjoined by EO 18 to enforce traf- 

fic and transportation laws. Sadly, 

violations are rampant in the baran- 

gays. For 2022, 30 riders remain in 

the roster as the others are re- 

assigned/promoted/transferred to 

another area. 

 
 

To ensure continuous learn- 

ing, a 1 day refresher seminar/ 

workshop was held last September 1, 

2022 with lecturers from the Land 

Transportation Office - Region 2. 

 
 

If the goal to achieve the- 

number of iSMART motorcycles and 

riders increased to 72 in in the near 

future, there will be sufficient units to 

operate in the barangays as each dis- 

trict will already have 12 iSMART rid- 

ers operating in their area. Knowing 

that iSMART officers can be anywhere 

at anytime, motorists will have to be 

compliant with traffic and transporta- 

tion laws because they can be appre- 

hended anytime anywhere. 

 
 

Other local government units 

may attain reduced rate of road crash- 

es and rate of crimes involving motor- 

cycles if they would adopt their own 

versions of the iSMART system. 
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THE PSO SHIELD 
The PSO Shield was designed to formally establish the 

identity and purpose of the Public Safety Office which was created 

by virtue of Sangguniang Panlalawigan Ordinance No. 002 series of 

2014 on January 21, 2014. 

 
 
 

THE SHIELD      The shield signifies protection from danger, risk, 

or any unpleasant experience. 

Black Color of the Shield Signifies power, unity and 

strength. 

Map of Isabela The Map is in green color indicating the 

province’s status as one of the top corn and rice producers of the 

country. It is presented with demarcation lines indicating 34 towns 

and 2 component cities which makes it the 2nd largest province of 

the Philippines. It was initially called Isabela de Luzon to differenti- 

ate from other places within the Country bearing the name of Isa- 

bela. The province was named after Queen Isabela II of Spain. 

The Official Seal The Official Seal of Isabela is super im- 

posed on top of the Malta Cross and Star of Life to signify the 

province’s readiness to respond in all types of emergencies. 

 

 
The Maltese Cross Symbolizes the good traits of a safety officer as being observant, tactful, resourceful, 

dexterous, explicit, discriminating, perseverant and sympathetic. 

Star of Life is a blue, six-pointed star, outlined with a white border which features the rod of 

Asclepius in the center. Traditionally, the logo was used as a stamp of authentication 

or certification for ambulances, paramedics or other EMS personnel. Internationally, 

it represents emergency medical services units and personnel. 

The Four Connected Hands is a symbol of togetherness and participation. It signifies the unity of various units 

within the government working hand in hand to ensure the safety and well-being of 

its residents. 

The People A group of 36 persons, representing the 34 towns and 2 component cities of the 

Province of Isabela linking together, to provide a full and unified front against all ad- 

versities and elements that may compromise the safety and well-being of its resi- 

dents. 
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P U B L I C S A F E T Y O F F I C E 

A C C O M P L I S H M E N T S F O R T H E Y E A R 
 
 

 
The Office have several 

accomplishments in the promo- 

tion of public safety in 2022. 

They are the following: 

1) Caused the training of 3 

batches of 114 new First 

Responders to replace trans- 

ferred / inactive / retired 

members. 

2) Conducted a refresher 

course for 87 active mem- 

bers of the PGI Safety Officer 

core group. 

3) Joined and supported the 

Quarterly National Simultane- 

ous Earthquake drills in full 

coordination with the Office 

of Civil Defense - Region 2, 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
PDRRMO, BFP and other 

aligned agencies. 

4) Caused the turn-over of 2 

CFMOTO High Performance 

Motorcycles to the HPG Isa- 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
bela Provincial Highway Patrol 

Team, Regional Highway Patrol 

Unit 2 as part of the PGI’s 

commitment to it’s Road Safe- 

ty Program. 

 
Although the Public Safe- 

ty Office responds to safety and/ 

or order events with the coordina- 

tion with police, fire, rescue, med- 

ical, and social welfare groups, it 

prides itself in taking a proactive 

stance that focuses on providing 

solutions to problems before they 

even arise. This is done through 

recommendations by the Public 

Safety Office to the proper agen- 

cies on matters pertaining to the 

personal safety and security of 

Isabeleños in times of calamities 

and disasters, crime waves, ter- 

rorism and other forms of security 

threats. 
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5) Submit recommendations/situational re- 

ports to the Provincial Governor regarding 

matters concerning Public Safety and 

Public Order. 

6) Monitored and updated the Isabela 

Emergency Hotlines Quarterly for the 

benefit of all Isabela residents and visi- 

tors who might have a need for Police, 

Firemen and General Rescue assistance. 

7) Facilitated / attended coordinating meet- 

ings and conferences with different line 

agencies with regards to Safety, Traffic, 

Parking, Security and Crowd Control ar- 

rangements for all PGI major events with- 

in the Provincial Capitol grounds and oth- 

er areas within the Province. 

8) Continuous production and research of 

IEC materials as per request and public 

requirement. 

9) PSO personnel attended various capacity 

building seminars and workshops to fur- 

ther improve skills and knowledge on 

Safety such as Basic Occupational Safety 

and Health training conducted by the 

DOLE-OHSC, CSC Supervisory level train- 

ings, Effective Approach in Records Infor- 

mation & Data Management System, 

Enhanced Local Climate Change Action 

Plan (ELCCAP) preparation, Incident 

Command System training for Execu- 

tives, Reset: Retooling Employees for 

Service Excellence through Technology 

training, among others. 

10) PSO personnel acted as support/ 

augmentation contingent during severe 

weather related disturbances and assist- 

ed PDRRMO counterparts, PSWDO coun- 

terparts in their water level monitoring, 

rescue and relief operations as reserve 

pilots. 

11) PSO intensifies Public Information and 

Awareness on Public Safety Guidelines 

and procedures through it’s Social Media 

page https://www.facebook.com/pgipso, 

and caused the creation of the PGI Safe- 

ty Officer core messaging group for im- 

https://www.facebook.com/pgipso
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portant updates. 

12) PSO attends ISO 9001-2015 Phase 1 

and Phase 2 certification as well as all 

pre-audit activities conducted by Macro- 

vision Inc. to ensure full compliance to 

the standards. 

13) iHELPS Application, a mobile APP being 

introduced by the Public Safety Office for 

easy and portable access to the Isabela 

Emergency Hotlines is presented to Isa- 

bela Provincial Administrator Atty. Noel 

Manuel R. Lopez. 

 

 
Isabela-HELPS 

(Isabela Hotlines for Emergency Rescue, 

Local Fire and Police Station) 

Isabela-HELPS is a hassle-free 

mobile application that provides assis- 

tance in times of emergency, danger, 

accident or disaster within the Province 

of Isabela. It provides every user an easy 

-access to hotline numbers of local res- 

cue groups, local BFP and PNP Stations 

of the component LGUs, the Provincial 

DART Rescue 831, Isabela-BFP, Isabela 

Police Provincial Office and its EOD-K9 

unit. The Isabela Emergency Hotlines, 

which is being updated quarterly is an 

initiative the Public Safety Office in line 

with its mandate which states “The Pro- 

vincial Public Safety Office shall strive 

to improve the delivery of Public 

Safety Services through coordinative 

efforts for any call or need of the 

public for police, fire marshals, res- 

cue and medical assistance”. This mo- 

bile application is an offshoot of said 

initiative to provide faster emergency 

response to the Isabeleño as well as to 

the tourists and travellers going to Isa- 

bela. It is more convenient to download 

the mobile app than to individually save 

and update all the numbers in your 

smartphone. 
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I - H E L P S : M O B I L E A P P L I C A T I O N 
 

Isabela-HELPS 
 

(Isabela Hotlines for Emergency Rescue, 

Local Fire and Police Station 

Isabela-HELPS is a hassle-free 

mobile application that provides assistance 

in times of emergency, danger, accident or 

disaster within the Province of Isabela. It 

provides every user an easy-access to 

hotline numbers of local rescue groups, 

local BFP and PNP Stations of the compo- 

nent LGUs, the Provincial DART Rescue 

831, Isabela-BFP, Isabela Police Provincial 

Office and its EOD-K9 unit. The Isabela 

Emergency Hotlines, which is being updat- 

ed quarterly is an initiative the Public Safe- 

ty Office in line with its mandate which 

states “The Provincial Public Safety Of- 

fice shall strive to improve the delivery 

of Public Safety Services through coor- 

dinative efforts for any call or need of 

the public for police, fire marshals, res- 

cue and medical assistance”. This mobile 

application is an offshoot of said initiative to 

provide faster emergency response to the 

Isabeleño as well as to the tourists and 

travellers going to Isabela. It is more con- 

venient to download the mobile app than to 

individually save and update all the num- 

bers in your smartphone. 

How it works?? 

1. Download the app from Playstore/IOS 

Appstore. Search for Isabela-HELPS. 

2. When you open the mobile application, 

you will be directed to the home screen. 

3. If you want to know more about the Pro- 

vincial Government of Isabela just click its 

logo. 

 

 

4. Click get started, then you will be 

directed to a new screen where it shows 

bottom navigator buttons to choose be- 

tween Provincial Hotlines or LGU Hot- 

lines. 
 

 
 
 

 
5. When you choose the PROVINCIAL 

HOTLINES, you will be directed to this 

screen. Choose the service you need 

then click help button then it will let you 

choose call or message, just click the 

option that is more applicable for you. 

 

6. When you choose the LGU Hotlines, 

you will be directed to this screen. Click 

the city/municipality, choose from res- 

cue, police and fire station depending on 

your need then it will let you choose call 

or message. 

 

 
 

Although the I-HELPS APP is still in it’s 

developmental stage, testing and actual 

application has proven that it is a useful 

tool which will be shared to the General 

Public once fully operational and with 

the necessary technical and funding 

requirements. 

Note: 
 

The mobile application contains 

quarterly updated and consolidated 

hotline numbers from rescue, police, 

and fire station of all Cities and Mu- 

nicipalities in Isabela. There is no 

need to save the hotline numbers one 

by one in your phonebook, just 

download the app and you have all 

the emergency hotline numbers in 

the Province of Isabela, whenever 

you need it. 
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ISABELA EMERGENCY HOTLINES 

To ensure and provide quick response and coordinative efforts for any call 

or need of the public for police, fire marshals, rescue or medical assistance. 
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 INTENSIFIED INFORMATION DRIVE 

 ISABELA ROAD SAFETY COUNCIL MEETING 

 SAFETY OFFICER TRAININGS 

 PDRRMC MEETINGS 

 PSO JOINS CLEAN-UP DRIVES 

 OATH TAKING CEREMONY OF ELECTED OFFICIALS 

 CHANGES IN THE ORGANIZATION 

 USAID-ESP ENERGY AUDIT 

 PSO SPONSORS DAWN MASS 

 ACTIVITIES, SEMINARS AND MEETINGS 
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PUBLIC SAFETY OFFICE 

Provincial  Government  of  Isabela 
 
 
 
 
 
 

 

VISION 

 

The Provincial Public Safety Office 

is committed to the vision of a civilized 

society that has the characteristics of 

law and order; where its existence is fun- 

damentally anchored on the efficiency of 

government, to maintain and enhance 

the public safety and order, provide com- 

fort and their well-being are protected 

and at the same time enlist their active 

participation in nation building. 

MISSION 

 
The Provincial Public Safety Office shall 

strive to improve the delivery of Public Safety Ser- 

vices through coordinative efforts for any call or 

need of the public for police, fire marshals, rescue 

and medical assistance. To help provide the basic 

welfare, protect human rights, preserve and protect 

the environment, provide training and education 

and community awareness programs on matters 

pertaining to the personal safety and security of its 

inhabitants in times of calamities and disasters, 

crime prevention, terrorism and other forms of se- 

curity threats that encompass public safety and or- 

der. 

https://www.facebook.com/Isabela Pso 

Isabela_publicsafetyoffice@yahoo.com 

https://fb.me/PSOISABELA 

FB page: Public Safety Office - Province of Isabela 

 

 

 

 

 

 
2ND FLOOR, PSO-PSWDO BUILDING, 

PROVINCIAL CAPITOL GROUNDS, 

ALIBAGU, CITY OF ILAGAN, ISABELA 

Phone: (078) 323-1132 

Hotline Numbers 

Office Concerns: 0917 817 0669 

Public Safety Concerns: 

Smart - 0928 766 4123 

Globe - 0995 075 1567 

E-mail: 

Isabela_publicsafetyoffice@yahoo.com 

 
P U B L I C S A F E T Y  O F F I C E 

http://www.facebook.com/Isabela
http://www.facebook.com/Isabela
http://www.facebook.com/Isabela
mailto:Isabela_publicsafetyoffice@yahoo.com
mailto:Isabela_publicsafetyoffice@yahoo.com

