
Republic of the PhiIippmeS

PROVINCE OF冒SABELA

City of I!agan
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CERTIFICATE OF COMPしIANCE

Yea「: 2024

Pursuon=o Repub/ic Act No. 1jO32: An Act Promoring Edse q/Doing Business ond E節7cient

De/ivery qf Govemmenf 5ervice5, Omending jbr fhe pu岬OSe flepub柾Ac書No. 9485; ot.herw応e

known 。5 the Anti-Red tope Act Q/2007 ondjbr Other pu岬oses

I, RODOしFO T. AしBANO I‖,輔pino, Of IegaI age, GOVERNOR of the PROVINCE OF ISABELA, the

PerSOn reSPOnSibie and accountabIe in ensuring compIiance with Section 6 ofthe R.A. 11032 or

the励se qf Doing Business cmd E朋Cient Government Service Delivery Act Q/20均hereby decIa「e

and certify the fo=owing facts:

1) The PROVINCIAL GOVERNMENT OF ISABELA including its thirtγ-One　〈31〉

O怖ces/departments incIuding　7　provincialIy owned and ope「ated hospitaI has

estabIished its most current and updated Citizen’s charter pursuant to Section 6 of R.A.

11032, its ImpIementing Rules and ReguIations, and the reievant ARTA Issuances.

Citizen’s charter Handbook Edition: 2024, 3rd Edition

2〉 The fo=owing required forms of posting ofthe Citizen’s cha「ter are present:

呂Citizen’s charter information b紺boa「d

(/n功e /bm oI i伍emCtive /′函rmotion k/OSks, e/ecfronic bil/boords, pOSters, tOIpOu/irlS standees, Othe旬

Citizen’s cha「ter Handbook

仏〃gned w励fle佃rence B QI AR7A Memo「ondum C/rculo「 No. 20上g-002)

Officiai website/O佃ne Posting

3) The Citizen’s charte「 lnfo「mation B冊oard enumerates the following information:

a. ExtemaI services;

b. Checklist of requirements for each type ofapp=cation or request;

C. Name ofthe person responsibIe for each step;

d. Maximum processingtime;

e. Fee/StO be paid, ifnecessary; and

f. Procedurefor f航g complaints and feedback.

4) The Citizen’s charter Handbook enumerates the fo=owing information:

a. Mandate, Vision, mission, and service piedge ofthe agency;

b. Govemment services offered (Extemal and lnte「nal Services);

i. Comprehensive and uniform checklist of requi「ements for each tYPe Of application

OrrequeSt;

ii. CIassification ofse「vjce;

iii. Type oftransaction;

iv. WhomayavaiI;

∨・ CIientsteps and agency actions to obtain a particuiar service;

Vi. Person responsibIe for each step;
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Vii, Processingtime per step and totai;

Viii. Fee/s to be paid per step and totaI, ifnecessa「y;

C. Procedure fo「舗ng compIaints and feedback;

d‘ Cont「act Information of ARTA, PresidentiaI Compiains Center (PCC), and CSC Contact

Center ng Bayan ln the complalnts mechanism; and

e. ListofO舶⊂eS

5) The Citizen’s charter Information B用board is posted at the main entrance ofthe o惰ce or

at the most conspicuous pIace of a= the said service o簡ces.

6) The printed Citizen’s charter Handbook is piaced at the windows/counters of each

front=ne o怖ces to compIement the information on the se「vices indicated in the

information B川board.

7) The Citizen’s charter Handbookversion is up10aded on the website o「 any oniine piatform

available of the agencγ/LGU through a tab o川nk specifica=y for the Citizen’s charter,

iocated at the most visibIe space or area of the o怖ciaI website or the onIine piatform

avaiiabie.

8) The Citizen’s Charter is written in either Engiish, Filipino, and/or in the locai diaiect and

Published as an information materiai.

9) There is an esta帥shed CIient Satisfaction Measurement pe「 se「vice.

This certification is being issued to attest to the comp=ance of the agency with the foregoing

StatementS that can be validated by the Authority
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掛Gove「nor
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