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Pur5uOnt fo Repub/ic Act No. HO32: An Act Promo亡ing E。Se qf Doing Business ond E桝ien亡

De/ivery qf Govemment Services, Omending Jbr th叩u’POSe Republic Act No・ 9485, Otherwise

known 。S fhe Anti-Red両pe Act Qf2007, 。ndfbr Other purposes

l, RODOしFO T. AしBANO 11l, Filipino, Of legaI age′ GOVERNOR ofthe PROVINCE OF ISABELA′ the

person responsible and accountable in ensuring comp=ance with Section 6 ofthe R.A. 11032 or

the Eq5e QfDoing Business ond E桝ient Govemment 5ervice De/ivery Act Qf20均hereby declare

and certify the fo=owing facts:

1) The PROVINCIAL GOVERNMENT OF ISABELA including its thirty (30) offices/departments

has estab=shed its most cu「rent and updated Citizen’s charter pursuant to Section 6 of

R.A. 11032, its Impiementing Rules and Regulations′ and the 「eIevant ARTA Issuances.

Citizen′s charter Handbook Edition: 2022, 2nd Edition

之) The fo=owing required forms of posting ofthe Citizen’s cha「ter are p「esent:

≒

Citizen’s cha「ter Information b紺boa「d

(/n初e Jbrm qf inter。Ctive /函rmoでion kio語s, eIecrronic bi//boord5, pOSter5, t叩C'u/in5 5tOndeqs, Othgrs)

Citizen′s cha「ter Handbook

仏Iigned w励Re咋rgnce B qfAR7A Memor。ndum Circu/。r No. 20鳩-002)

OfficiaI website/OnIine Posting

3) The Citizen′s Cha「ter lnfo「mation Bi=board enumerates the fo=owing而ormation:

a. Exte「n尋I services;

b. Checklist of requirements for each type of application or request;

c. Name ofthe person responsible foreach step;

d. Maximum p「ocessingtime;

e. Fee/sto be paid, ifnecessary; and

f. Procedure for fiIing compIaints and feedba⊂k.

4) The Citizen’5 Cha「ter Handbook enume「ates the fo=owing information:

a. Mandate, Vision, mission, and service pIedge ofthe agency;

b. Govemment se「vices o什ered (External and lntemal Services〉;

i. Comprehensive and uniform checklist of requirements for each type ofappiication

O「requeSt;

ii. C!a;Sification ofservice;

iii. Type oftransaction;

iv. WhomayavaiL

v. client steps and agency actions to obtain a pa「ticular service;

V主　Person respons圃e for each step;



Vii. Processingtime perstep and total;

Viii. Fee/sto be paid perstep and totaI, ifnecessa「y;

c. procedure for f冊g complaints and feedback;

d. Contract information ofARTA, Presidential Complains Center (PCC), and CSC Contact

Center ng Bayan in the compIaints mechanism声nd

e, List ofOffices

与) The Citize而Charter lnfo「mation B冊oa「d is posted at the main entrance ofthe office o「

at the most conspicuous place of訓the said servi⊂e O輔ces.

6) The printed Citizen’s charter Handbook is placed at the windows/counters of each

front=ne o用ces to compIement the information on the services indicated in the

information B紺board.

7) The Citizen’s charter Handbookversion is upIoaded on thewebsite or anYO冊=e Platform

available of the agency/LGU through a tab o「 link specifica=y for the Citizen’s charter,

Iocated at the most visibie space or area of the o冊cial website or the onIine pIatform

av封iabie.

8) The Citizen’s cha「ter is written in either English,甜pino, and/o「 in the I。CaI diaIe〔t and

Pu帥shed as an information materiai.

9) There is an esta帥shed Client Satisfaction Measurement per service.

This certification is being issued to attestto the comp=ance ofthe agency with the foregoing

StatementS that can be validated by the Authority

O T. ALBANO l11

Govemor

Provinciai Govemment of isabela

囲圏　国璽墨


