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Office of the Provincial Governor 
Migrants Desk 

 
OFW CLIENTS ASSISTED FROM JANUARY – DECEMBER, 2022 

 
No. DATE NAME  PHILIPPINE 

ADDRESS 
ABROAD 
ADDRESS 

PARTICULARS 
 

F/A ACTION TAKEN/REMARKS 

MS-2022-001 1/2/22 AMPA, EVELYN V.  SAN MARIANO RIYADH, KSA POOR WORKING CONDITIONS, 
EMPLOYER IS DEMANDING US$500 
FOR OFWs RELEASE. 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. OFW WAS 
TRANSFERRED TO ANOTHER 
EMPLOYER. 

MS-2022-002 1/6/22 BALOLONG, LINGLING E. MINANGA,  
SAN MARIANO 

STATE OF 
KUWAIT 

POOR WORKING CONDITIONS, 
ABSCONDED FROM EMPLOYERS, 
IN CUSTODY OIF THE 
‘DEPORTATION” 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. OFW WAS 
TRANSFERRED TO ANOTHER 
EMPLOYER. 

MS-2022-003 1/11/22 CALIBOSO, RHODORA N. ALIBAGU, ILAGAN 
CITY 

QATAR OFW IN CUSTODY OF FRA, NO 
INCOME, REQUESTED FOR 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. PER NOK, OFW 
WAS REPATRIATED.  

MS-2022-004 1/11/22 GABATO, MARIO MARTIN DIST. 1, CAUAYAN 
CITY 

SINGAPORE OFW IS INCARCERATED IN 
SEYCHELLES, AFRICA 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
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(FISHERMAN), REQUESTED FOR 
REPATRIATION. 

APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-005 1/12/22 BALANCIO, EMELY N. TAGARAN, 
CAUAYAN CITY 

QATAR REQUESTED FOR SENA.  CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-006 1/12/22 BUCCAT, JHENY G. MALLIG RIYADH, KSA OFW IS 7-MONTH PREGNANT, IN 
CUSTODY OF FRA. REQUESTED 
FOR REPATRIATION. 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED.  
OFW ARRIVED IN THE PHILS. 
1/18/22.  

MS-2022-007 1/22/22 AGUINALDO, OFELIA T. STA. CATALINA, 
ILAGAN 

DAMMAM, KSA FINISHED CONTRACT, REQUESTED 
FOR REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-008 1/26/22 MARTINEZ, ELIGIO JR. PUROC, LUNA RIYADH, KSA EXPIRED VISA, REQUESTED FOR 
ASSISTANCE-REPATRIATION. 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
OFW WAS REPATRIATED JUNE, 
2022.  
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MS-2022-009 2/3/22 ANAPI, HILARIA A. BAGUMBAYAN, 
CITY OF ILAGAN 

KUALA 
LUMPUR, 
MALAYSIA 

OVERSTAYING, ALLEGEDLY, OFW 
IS INCARCERATED IN IN MALAYSIA, 
NOK IS REQUESTING FOR F/A/ FOR 
AIRFARE OF OFW 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED.  

MS-2022-010 2/4/22 GAJELAN, CRISTINA P. AMMUGAUAN, 
STO. TOMAS 

ABU DHABI, 
UAE 

IRREGULAR COMMUNICATION 
WITH THE FAMILY, NOK 
REQUESTED FOR OFWs 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-011 2/8/22 VINARAO, MARNELIE (+) CASIBARAG SUR, 
CABAGAN 

ABU DHABI, 
UAE 

OFW PASSED AWAY, NOK 
REQUESTED FOR THE 
REPATRIATION OF OFWs REMAINS 

 CASE ENDORSED TO OWWA, 
POEA AND DFA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
2/28/22 – REMAINS OF OFW 
VINARAO ARRIVED IN THE 
PHILS. SERVICE VEHICLE 
PROVIDED BY PGI.  

MS-2022-012 2/15/22 SARAOS, ELIZABETH L. RANIAG, RAMON JIZAN, KSA DELAYED/NON-REMITTANCE, POOR 
WORKING CONDITIONS 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-013 2/16/22 ANTONIO, ROSALINA V. ROSARIO, 
SANTIAGO CITY 

DUBAI, UAE NOK REQUESTED FOR FINANCIAL 
ASSISTANCE FOR THE 
REPATRIATION OF OFW WHO IS 
MEDICALLY ILL.  

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION.  
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2/24/22- FAMILY SUBMITED 
REQUEST FOR F/A, LETTER 
FORWARD TO INCOMING 
COMMUNICATION -  
FORWARDED TO EA 
ESTORQUIA. 
3/1/22 – PGO- SOCIAL WORKER 
CARPIO CONTACTED NOK 
RE:REQUEST FOR F/A, OFW 
PASSED AWAY DAWN OF THE 
SAME DAY. MS. CARPIO 
ADVISED THEM. 

MS-2022-014 2/21/22 FERRER, JAY G. (+) SAN JOSE SUR, 
MALLIG 

TAIWAN REPATRIATION OF REMAINS  CASE ENDORSED TO DFA FOR 
THEIR APPRORIATE 
INTERVENTION. CASE 
MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-015 2/24/22 LLAMADO, CYNTHIA B. CALAMAGUI, 
ILAGAN CITY 

QATAR REQUEST FOR AIRPORT 
ASSISTANCE/ESCORT, OFW IS 
MEDICALLY ILL 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
(REPATRIATED 3/4/22). 

MS-2022-016 3/3/22 BALISI, RONALYN P.  BALELENG, STO. 
TOMAS 

HONGKONG INQUIRY/REQUEST FOR FINANCIAL 
ASSISTANCE –MEDICAL.  

 REFERRED TO PGO-SOCIAL 
SERVICE (FINANCIAL 
ASSISTANCE).  

MS-2022-017 3/17/22 DE GUZMAN, REMEDIOS 
A. (+) 

NUESA, ROXAS HAIL, KSA OFW DIED ON NOV. 18, 2019 – A 
CASE OF SUSPICIOUS DEATH. NOK 
CAME TO INQUIRE FOR LEGAL 
ASSISTANCE.  

 CASE ENDORSED TO THE 
PROVINCIAL LEGAL OFFICE 
FOR LEGAL 
ADVISE/ASSISTANCE. 
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MS-2022-018 3/21/22 PAGUYO, NORELYN (D.) UPI, GAMU KSA NON-REMITTANCE, NON-
COMMUNICATION; REQUEST FOR 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-019 3/23/22 TURQUEZA, ROLLY O. (+) PASA, CITY OF 
ILAGAN 

TAIWAN OFW DIED IN TAIWAN DUE TO 
CARDIAC ARREST. INQUIRED FOR 
FINANCIAL ASSISTANCE. 

 CASE ENDORSED TO OWWA 
AND POEA RO2 FOR THEIR 
APPROPRIATE INTERVENTION.  
ADVISED, PGI F/A 
DOCUMENTARY 
REQUIREMENTS.  

MS-2022-020 4/4/22 VILLANUEVA, MARICEL S. TAGARAN, 
CAUAYAN CITY 

KSA OVERWORKED; POOR WORKING 
CONDITIONS; REQUEST FOR 
CHANGE OF EMPLOYER OR 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-021 4/5/22 SARMIENTO, MARK E. MABBAYAD, 
ECHAGUE 

AL QASSIM 
REGION, KSA 

POOR WORKING CONDITIONS; 
UNDERPAID; REQUEST FOR 
REPATRIATION (OFW IS IN 
CUSTODY OF THE IMMIGRATION) 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-022 4/11/22 VILLAMAR, JULIE ANN T. SAN VICENTE, 
ILAGAN CITY 

KSA NON-COMMUNICATION; 
MALTREATMENT; ASCERTAIN 
CONDITION; REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-023 4/11/22 PASCUA, MELANIE C. RUGOS, CAUAYAN 
CITY 

KSA NON-COMMUNICATION; ASCERTAIN 
CONDITION; REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
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APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-024 4/12/22 CALLUING, MARJORIE A. RANG-AYAN, 
MALLIG 

KUWAIT VERBAL ABUSE; MALTREATMENT; 
ASCERTAIN CONDITION; 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-025 4/18/22 LACADEN, REALINE L.  RUGOS, CAUAYAN 
CITY 

RIYADH, KSA NON-PAYMENT OF SALARIES; 
MALTREATMENT; REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-026 4/18/22 TEPPANG, REMALYN G. TRINIDAD, MALLIG ABU DHABI, 
UAE 

MALTREATMENT; ASCERTAIN 
CONDITION; REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-027 4/18/22 VENTURA, IRENE A. AGGASIAN, 
ILAGAN CITY 

QATAR MALTREATMENT; VERBAL ABUSE; 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-028 4/30/22 TAGUINOD, LORNA M. CULLALABAT, 
CAUAYAN CITY 

KSA OFW IS 4 MONTHS PREGNANT; 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
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COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-029 5/2/22 AGUSTIN, FREDDIE P. (+) DALIGAN, JONES SOUTH KOREA OFW DIED ON MARCH 22, 2022 DUE 
TO CARDIAC ARREST, REMAINS 
WAS BROUGHT HOME TO THE 
PHILS. ON APRIL 9, 2022. NOK 
REQUESTED FOR 
ASSISTANCE/INQUIRY AS DEATH 
BENEFITS FOR OFW 
BENEFICIARIES. 

 CASE REFERRED TO OWWA 
FOR DEATH AND OTHER 
BENEFITS INTENDED TO THE 
FAMILY OF DECEASED OFWs. 
ADVISED, FINANCIAL 
ASSISTANCE REQUIREMENTS 
FROM THE PROV’L. 
CAPITOL/SWAD. 

MS-2022-030 5/5/22 DULDULAO, JOSEFINA S. PALIUEG, ILAGAN 
CITY 

RIYADH, KSA OFW FILED A COMPLAINT AT THE 
POEA REGARDING NON-PAYMENT 
OF HER SALARIES WHILE ABROAD. 
RESPONDENT MOVED FOR THE 
COMPLAINT TO BE DISMISSED FOR 
LACK OF MERIT. OFW SOUGHT 
LEGAL ASSISTANCE. 

 CASE ENDORSED TO THE 
PROVINCIAL LEGAL OFFICE 
FOR LEGAL 
ADVICE/ASSISTANCE. 

MS-2022-031 5/5/22 TANDAYU, WILSON C. ALINGUIGAN 3RD, 
CITY OF ILAGAN 

DAMMAM, KSA OFW IS IN A COMATOSE STATE, 
CONFINED IN A HOSPITAL IN THE 
KSA. NOK REQUESTED TO 
ASCERTAIN CONDITION OF 
SUBJECT OFW. 

P4,000. CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
OFW TANDAYU ARRIVED IN 
THE PHILS 9/20/22. SERVICE 
VEHICLE AND F/A WAS 
PROVIDED C/O PGO-IAC. *** 

MS-2022-032 5/23/22 VILLANUEVA, MISHELLE 
U. 

MINALLO, 
NAGUILIAN 

RIYADH, KSA FINISHED CONTRACT (ALMOST 7 
YEARS ABROAD, PASSPORT 
EXPIRED, NO VACCINE, NO IQAMA),  
EMPLOYER WOULD NOT ALLOW 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
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HER TO COME HOME, REQUESTED 
FOR REPATRIATION 

COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-033 5/23/22 CACHO, DEBBIE T. STA. LUCIA, 
QUIRINO 

STATE OF 
QATAR 

REQUESTED FOR FINANCIAL 
ASSISTANCE (EYE PROBLEM) 

 CASE REFERRED TO MA’AM 
REBECCA MABGUILIAN, FOR  
INCLUSION IN THE “SAGIP 
MATA, SAGIP BUHAY “ 
PROGRAM OF THE GOVERNOR.  

MS-2022-034 6/2/22 GRAGANTA, ALMA T. (+) 
NOK ELYVER GRAGANTA 

SAN FRANCISCO, 
ALICIA 

SOUTH KOREA OFW DIED ON MARCH 22, 2022 DUE 
TO CARDIAC ARREST, REMAINS 
WAS BROUGHT HOME TO THE 
PHILS. ON APRIL 9, 2022. NOK 
REQUESTED FOR 
ASSISTANCE/INQUIRY AS DEATH 
BENEFITS FOR OFW 
BENEFICIARIES. 

SWAD – 
P15,000 
PGO-
AICS-
P5,000 

CASE REFERRED TO OWWA 
FOR DEATH AND OTHER 
BENEFITS INTENDED TO THE 
FAMILY OF DECEASED OFWs. 
ADVISED, FINANCIAL 
ASSISTANCE REQUIREMENTS 
FROM THE PROV’L. 
CAPITOL/SWAD. 

MS-2022-035 6/7/22 CAPARANGA, ANNA LIZA 
R. 

SAN FERMIN, 
CAUAYAN CITY 

KUWAIT TO ASCERTAIN CONDITION OF 
OFW, LOSS OF VISION, REQUEST 
FOR REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-036 6/8/22 BULAN, ROEL B. BINATUG, SAN 
MARIANO 

JAPAN ASCERTAIN CONDITION OF OFW, 
INCARCERATED. REQUEST FOR 
LEGAL/OTHER FORM OF 
ASSISTANCE. 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-037 6/23/22 QUILANG, MAUREEN S. 
(+) 
NOK LEONIDO L. SANTOS 

SAM PALOC, 
CABATUAN 

SINGAPORE INQUIRY – DEATH AND OTHER 
BENEFITS 

 CASE ENDORSED TO OWWA 
FOR THEIR APPRORIATE 
INTERVENTION. REFERRED TO 
PGO-F/A. 
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MS-2022-038 6/13/22 HOP, ROSALY T. MAUI, DELFIN 
ALBANO 

DUBAI, UAE GRATUITY PAY (ALMOST 10 YRS. 
WITH EMPLOYERS) 

 CASE ENDORSED TO OWWA 
AND POEA FOR SINGLE-ENTRY 
APPROACH (SENA). CASE 
MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-039 6/22/22 RACELIS, RUBILYN D.  MAUI, DELFIN 
ALBANO 

DUBAI, UAE NON-PAYMENT OF SALARIES, 
GRATUITY PAY 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-040 7/7/22 BALACANAO, MARCIANA 
T. 

SANTOR, REINA 
MERCEDES 

KSA FINISHED CONTRACT, REQUEST 
FOR REPATRIATION. OFW IS 
SUFFERING FROM 
DIABETES/KIDNEY PROBLEMS. 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
OFW WAS REPATRIATED 
10/20/2022.  

MS-2022-041  7/13/22 GUMARU, MARY JANE L. SISIM ALTO, 
TUMAUINI 

RIYADH, KSA OFW IS IN CUSTODY OF POLO-
RIYADH, REQUEST FOR 
REPATRIATION 

P3,000-
PGO 
P1,000-
VGO 

CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
7/29/22 – OFW ARRIVED IN THE 
PHILS. *** 

MS-2022-042 8/5/22 PIMENTEL, JENNY S. STO. TOMAS, 
ALICIA 

JEDDAH 
GRANATTA, 
KSA 

OFW IS SICK, REQUESTED FOR 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
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COORDINATION WITH NOK IS 
MAINTAINED. 
11/14/22 – OFW ARRIVED IN 
THE PHILS. 

MS-2022-043 8/8/22 TABOR, SARAH JANE G.  CASILI, MALLIG MALAYSIA OVERWORKED, POOR WORKING 
CONDITIONS, MALTREATMENT, 
NON-PAYMENT OF SALARIES, 
VERBAL ABUSE, REQUESTED FOR 
RESCUE/REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
9/2/22-OFW ARRIVED IN THE 
PHILS. *** 

MS-2022-044 8/9/22 GOMEZ, JULITAC. ANAO, CABAGAN QATAR OFW IS IN CUSTODY OF FRA, 
“TRAUMATIZED”, REQUESTED FOR 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
8/19/2022- OFW ARRIVED IN 
THE PHILS.*** 

MS-2022-045 8/10/22 AQUINO, MARITES S.  DICAMAY, SAN 
MARIANO 

QATAR NON-PAYMENT OF SALARIES, 
SEXUAL HARRASSMENT, POOR 
WORKING CONDITION, DEATH 
THREATS, REQUESTED FOR 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
-OFW WAS ALREADY 
TRANSFERRED TO A NEW 
EMPLOYER AND SHE IS NOW 
DOING WELL. *** 

MS-2022-046 8/15/22 DOMINGO, RODERICK L. 
(+)  

YEBAN NORTE, 
BENITO SOLIVEN 

RIYADH, KSA REQUESTED FOR THE 
REPATRIATION OF REMAINS AND 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
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FOR  SERVICE VEHICLE TO FETCH 
REMAINS IN MANILA ONCE 
SCHEDULE IS AVAILABLE. 

APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
*REMAINS ARRIVED ON 9/17/22. 
PGI CAR PROVIDED.**** 

MS-2022-047 8/18/22 BANGUG, LAILYNCEL U. AGGUB, CABAGAN OMAN OVERWORKED, POOR WORKING 
CONDITIONS, LACK OF FOOD, 
REQUESTED FOR REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
11/10/22 – OFW WAS ALREADY 
TRANSFERRED TO A NEW 
EMPLOYERFOR ALMOST 2 
MONTHS TO DATE PER NOK, 
AND SHE IS NOW FINE. *** 

MS-2022-048 8/18/22 CALLUENG, LAILA B. AGGUB, CABAGAN MUSCAT, 
OMAN 

OFW IS IN CUSTODY OF ALKOUD 
DETENTION CENTER, A 
DISTRESSED WORKER. 
REQUESTED FOR REPATRIATION. 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-049 8/22/22 GALUT, ROBELYN G.  DISULAP, SAN 
MARIANO 

QATAR REQUESTED FOR REPATRIATION, 
OFW ACCIDFENTALLY FELL, 
INJURED HER SHOULDERS.  

 CASE ENDORSED TO POEA 
FOR THEIR APPRORIATE 
INTERVENTION. CASE 
MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-050 8/24/22 VILLANUEVA, RAYMOND 
A. 

SAN MATEO, 
QUIRINO 

DUBAI, UAE CONTRACT TERMINATED DUE TO 
MEDICAL CONDITION, REQUESTED 

 CASE REFERRED TO EA. MS. 
JOSEPHINE ESTORQUIA FOR 
MEDICAL ASSISTANCE; AND, 
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FOR MEDICAL 
ASSISTANCE/LIVELIHOOD. 

TO OWWA AND PCLEDO FOR 
LIVELIHOOD ASSISTANCE.*** 

MS-2022-051 9/12/22 GULTIANO, HILDARIO JR. 
(+) 

PINOMA, CAUAYAN 
CITY 

RIYADH, KSA OFW PASSED AWAY ON SEPT 3, 
2022 DUE TO ACUTE KIDNEY 
DISEASE. HER DAUGHTER ALSO 
PASSED AWAY ON SEPT. 10, 2022. 
BOTH ARE IN RIYADH. NOK 
REQUESTED FOR ASSISTANCE 
FOR THE REPATRIATION OF THEIR 
REMAINS. 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. A 
LETTER FROM THE GOVERNOR 
WAS ALSO FORWARDED TO 
THE DFA FOR THEIR 
ASSISTANCE. CASE 
MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-052 9/20/22 ALBERTO, FREDELYN C. 
(+) 

BOLINAO-
CULALABO, STO. 
TOMAS 

HONGKONG OFW ALBERTO WAS DEPLOYED AS 
HSW IN HONGKONG AND LATER 
ON, GOT MARRIED TO A BRITISH 
NATIONAL. SHE WAS DIAGNOSED 
OF CARCINOMA AND PASSED 
AWAY ON SEPT. 10, 2022. THE NOK 
ARRANGED FOR THE 
REPATRIATION OF THE REMAINS 
BACK TO THE PHILS. MOTHER OF 
OFW REQUESTED FOR FINANCIAL 
ASSISTANCE.   

P5,000.0
0 

ADVISED THE NOK. REFERRED 
TO MS. JO ESTORQUIA FOR 
F/A/, APPROVED. REFERRED 
TO OWWA ISABELA FIELD 
OFFICE FOR OFW (DEATH) 
BENEFITS. 
9/23/22 – OFW’s REMAINS 
ARRIVED IN THE PHILS. F/A 
EXTENDED TO THE FAMILY. *** 

MS-2022-053 10/3/22 MOLINA, WINNIE C. SAN JUAN, CITY 
OF ILAGAN 

QATAR OFW WAS REPATRIATED ON 
DECEMBER, 2021 DUE TO HEALTH 
PROBLEMS. REQUESTED FOR 
MEDICAL/FINANCIAL ASSISTANCE. 

P3,000 REFERRED TO OWWA AND 
LIVELIHOOD ASSISTANCE. 
REFERRED TO PGO-SOCIAL 
SERVICE FOR FINANCIAL 
ASSISTANCE, APPROVED.  

MS-2022-054 10/19/22 DELA CRUZ, CHARIBEL A.  MANARING, CITY 
OF ILAGAN 

QATAR OFW IS IN CUSTODY OF THE 
EMBASSY IN QATAR, REQUESTED 
FOR REPATRIATION. A 
DISTRESSED WORKER. 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
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COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-055 10/20/22 PANTALEON, JOBELLE S. SAN JUAN, CITY 
OF ILAGAN 

JEDDAH, KSA REQUESTED FOR REPATRIATION 
DUE TO HEALTH PROBLEMS 
(THYROID) 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
12/8/22 – OFW PANTALEON 
ARRIVED IN THE PHILS. *** 

MS-2022-056 10/27/22 AQUINO, ROWENA M.  VILLAFLOR, SAN 
ISIDRO 

MEDINA, KSA COMPLAINT OF POOR WORKING 
CONDITIONS, HARASSMENT, 
MALTREATMENT, VERBAL ABUSE. 
REQUESTED FOR REPATRIATION. 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
11/28/22 – OFW HAS BEEN 
TRANSFERRED TO NEW 
EMPLOYER AND IS NOW DOING 
FINE (REPORT FROM POLO, 
CONFIRMED BY THE NOK) 

MS-2022-057 11/8/22 CARAG, SHEILA N. UPI, GAMU KUWAIT OFW ABSCONDED FROM 
EMPLOYERS AND IS ALREADY A 
PART-TIME WORKER. NOK 
REQUESTED TO ASCERTAIN HER 
CONDITION (WHEREABOUTS, NON-
COMMUNICATION) AND 
REPATRIATION. 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 
11/25/22 – OFW ARIVED IN THE 
PHILS.  

MS-2022-058 11/21/22 CALARAVALL, RAMON S. 
(+) 

CALAMAGUI 2ND, 
CITY OF ILAGAN 

KSA NOK INQUIRED AS TO DEATH 
BENEFITS FOR THE FAMILYOF 
DECEASED OFWs, OFW 

 CASE ENDORSED TO OWWA 
FOR THEIR APPRORIATE 
INTERVENTION.  



PGO-025-0 

 

CLARAVALL PASSED AWAY ON 
NOV. 4, 2021. ALLEGEDLY, OWWA-
ILOILO RELEASED BENEFITS TO 
THE “2ND WIFE” OF SUBJECT OFW, 
WHEN IN FACT THEY WERE NOT 
MARRIED AND THE NOK CLAIM 
THET THEY WERE THE LEGAL 
FAMILY (PRESENTED MARRIAGE 
CERT OF OFW AND NOK’S 
MOTHER) 

MS-2022-059 11/24/22 OLIVEROS, EVANGELINE VILLA CARMEN, 
RAMON 

KUWAIT OFW DID NOT FINISHED HER 
CONTRACT DUE TO HEALTH 
PROBLEMS, SHE ARRIVED IN THE 
PHILS ON NOV. 7, 2022. 
REQUESTED FOR FINANCIAL 
ASSISTANCE FOR HER 
MEDICATION. 

P3,000 REFERRED TO OWWA FOR 
LIVELIHOOD AND OTHER 
FORMS OF ASSISTANCE. 
ADVISED, MAY SUBMIT 
REQUEST TO THE PGO OR 
MAY DIRECTLY INQUIRE AT 
THE PCLEDO. OFW SUBMITTED 
REQUEST FOR LIVELIHOOD 
ASSISTANCE TO PGO. *** 
11/28/22-OFW CAME BACK TO 
PRESENT DOCUMENTARY 
REQUIREMENTS FOR 
FINANCIAL ASSISTANCE. 
AVAILED.  

MS-2022-060 12/5/22 NATIVIDAD, RUENALYN B. SAN ANTONIO, 
CITY OF ILAGAN 

KUWAIT ABSCONDED FROM EMPLOYERS 
DUE TO POOR WORKING 
CONDITIONS, REQUESTED FOR 
FINANCIAL ASSISTANCE. 

P1,500 REFERRED TO PGO-SOCIAL 
SERVICE, ADVISED TO 
PROCEED TO PSWD FOR 
ASSESSMENT, RECEIVED F/A/. 
ADVISED, MAY SUBMIT 
REQUEST FOR LIVELIHOOD TO 
PGI. SUBMITTED ALREDAY 
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LIVELIHOOD REQUEST TO 
OWWA. 

MS-2022-061 12/7/22 PENGSON, ROMER S.  MINANTE 1, 
CAUAYAN CITY 

ABQAIQ, KSA OFW IS SUFFERING FROM INJURED 
SHOULDERS, UNCLAIMED 
SALARIES, REQUEST FOR 
REPATRIATION 

 CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPRORIATE INTERVENTION. 
CASE MONITORED AND 
COORDINATION WITH NOK IS 
MAINTAINED. 

MS-2022-062 12/7/22 GINEZ, JANICE T.  ILAGAN CITY INDIA OFW IS STRANDED IN INDIA, 
REQUESTED FOR ASSISTANCE – 
TO REBOOK TICKET FROM INDIA 
TO MANILA. 

 REFERRED BY AN OFW 
LEADER THRU MESSENGER. 
CASE ENDORSED TO POEA 
AND OWWA FOR THEIR 
APPROPRIATE ACTION. OFW 
ARRIVED IN THE PHILS. 
12/14/22. 

MS-2022-063 12/7/22 BULAUAN, FERDINAND 
(+) 

CANSAN, 
CABAGAN 

TAIWAN OFW DIED IN TAIWAN ON 12/4/22 
DUE TO VEHICULAR ACCIDENT. 
REQUEST FOR REPATRIATION OF 
REMAINS. 

 CASE ENDORSED TO 
OWWA/POEA AND DFA FOR 
THEIR APPROPRIATE  
INTERVENTION. NOK 
REQUESTED FOR SERVICE 
VEHICLE TO FETCH REMAINS 
IN MANILA, APPROVED, THRU 
HEA. 
 
REMAINS ARRIVED IN NAIA,  
MANILA - DEC. 30, 2022. 

MS-2022-064 12/14/22 RINION, ANNIE A.  SAN ANTONIO, 
CITY OF ILAGAN 

HONGKONG REQUESTED FOR FINANCIAL 
ASSISTANCE – TRANSPORTATION 
TO ATTEND HEARING IN MANILA 
/LIVELIHOOD ASSISTANCE.  

 INCOMPLETE DOCUMENTARY 
REQUIREMENTS FOR F/A (NO 
NOTICE OF HEARING). 
REFERRED TO POEA/OWWA 
FOR SENA, SUBMITTED 
LIVELIHOOD ASSISTANCE TO 
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PGI (OFW ALREADY APPLIED IN 
OWWA), 

MS-2022-065 12/14/22 TABON, SHERYL J. CATAGUING, SAN 
MARIANO 

HONGKONG REQUESTED FOR FINANCIAL 
ASSISTANCE – TRANSPORTATION 
TO ATTEND HEARING IN MANILA 
/LIVELIHOOD ASSISTANCE 

 INCOMPLETE DOCUMENTARY 
REQUIREMENTS FOR F/A (NO 
NOTICE OF HEARING). 
SUBMITTED LIVELIHOOD 
ASSISTANCE TO PGI (OFW 
ALREADY APPLIED IN OWWA), 

MS-2022-066 12/14/22 FABELLA, JACQUELYN L.  SAN RODRIGO, 
CITY OF ILAGAN 

HONGKONG REQUESTED FOR FINANCIAL 
ASSISTANCE – TRANSPORTATION 
TO ATTEND HEARING IN MANILA. 

 INCOMPLETE DOCUMENTARY 
REQUIREMENTS FOR F/A (NO 
NOTICE OF HEARING). 
ADVISED, MAY SUBMIT 
REQUEST FOR  LIVELIHOOD 
ASSISTANCE TO PGI (OFW 
ALREADY APPLIED IN OWWA), 

MS-2022-067 12/15/22 GANNABAN, MARBIE T.  BANQUERO, REINA 
MERCEDES 

RIYADH, KSA REQUESTED FOR REPATRIATION 
AFTER OFW WILL BE DONE WITH 
HER GALLBLADDER SURGERY. 

 CASE ENDORSED TO OWWA 
FOR THEIR APPRORIATE 
INTERVENTION.  

MS-2022-068 12/21/22 ROSARIO, CHRISTINE (+) COLORADO, SAN 
GUILLERMO 

DUBAI, UAE OFW ARRIVED IN THE PHILS. IN 
AUGUST, 2022 TO GIVE BIRTH TO 
HER CHILD. SHE GAVE BIRTH LAST 
OCTOBER AND PASSED AWAY ON 
12/6/22 DUE TO HYPERTENSIVE 
CEREBROVASCULAR DISEASE. NOJ 
REQUESTED FOR BURIAL 
ASSISTANCE.  

P3,000 REFERRED TO PGO-SOCIAL 
SERVICE FOR  BURIAL 
ASISTANCE. APPROVED.  
REFERRED TO OWWA FOR ANY 
ASSISTANCE INTENDED FOR 
THE FAMILY/DEPENDENT/ 
BENEFICIARY OF DECEASED 
OFWs.  

MS-2022-069 12/21/22 HERNAEZ, CATHELYN M. SANTIAGO CITY ABU DHABI, 
UAE 

A DISTRESSED WORKER (HEALTH 
PROBLEMS) WHO WAS 
REPATRIATED 10/7/22.  
REQUESTED FOR LIVELIHOOD  
AND FINANCIAL ASSISTANCE.  

 NO DOCUMENTARY 
REQUIREMENTS FOR F/A -
MEDICAL. REFERRED TO PGO-
SOCIAL SERVICE, EA 
ESTORQUIA. SHE WAS 
ADVISED TO PROCEED TO 
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      Noems* 
 
 
 
 
 
 
 
 
 
 
 
 

PSWD FOR TRANSPORTATION 
ASSISTANCE.  
SUBMITTED REQUEST FOR 
LIVELIHOOD ASSISTANCE TO 
PGI (OFW ALREADY RECEIEVD 
LIVELIHOOD ASSISTANCE TO 
OWWA).  

MS-2022-070 12/21/22 DOMINGO, MICHELLE E.  SINAIT, QUIRINO QATAR OFW WAS HIT BY A CAR IN QATAR, 
SHE IS PRESENTLY CONFINED IN 
THE ICU. NOK (FATHER OF OFW) 
REQUESTED FOR FINANCIAL 
ASSISTANCE FOR HIS SON-IN-LAW 
TO PROCEED TO QATAR TO VISIT 
AND CHECK ON WORKER.  

P5,000. CASE ENDORSED TO OWWA 
AND POEA FOR THEIR 
APPROPRIATE INTERVENTION. 
REFERRED TO PGO-SOCIAL 
SERVICE FOR F/A, APPROVED. 

MS-2022-071 12/27/22 CURAMPEZ, ISABELITA R.  ALIBAGU, CITY OF 
ILAGAN 

RIYADH, KSA OFW REQUESTED FOR LIVELIHOOD 
ASSISTANCE. SHE WORKED IN 
RIYADH FOR ALMOST 6 YEARS 
AND DECIDED TO STAY FOR 
GOOD.  

 SUBMITTED REQUEST LETTER 
FOR LIVELIHOOD ASSISTANCE 
TO PGI. REFERRED TO OWWA 
FOR THE SAME.  
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