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OFFICE OF THE PROVINCIAL SOCIAL WELFARE AND DEVELOPMENT 

 

 
ACCOMPLISHMENT REPORT 

January to March 2018 
 
INTRODUCTION 
 
 Pursuant to RA 7160, Section 17, the provision of Basic Social Welfare Services is vital in 
uplifting the living conditions and improving the quality of life of the poorest sector of the 
population to enable them to become self-reliant and contribute to national development. 
Hence the state is committed to the care, protection, and rehabilitation of that segment of the 
country’s population (individual, family and community) that has the least in life in terms of 
physical, mental, and social well-being as well as social welfare assistance and social work 
intervention, to restore normal functioning and participation in community development. 
 
 In support to the mandate, the Provincial Social Welfare and Development Office 
continue to perform its responsibility with focus and dedication guided by the Vision, Mission, 
and Goal stated below: 
 
 
VISION 
 
 Empowered individuals, families, and communities with improved quality of life and 
performing their expected roles, and able to mobilize resources to meet their basic needs. 
 
MISSION 
 
 Provide a balanced approach to welfare and development whereby the needs and 
interest of the population are addressed not only at the outbreak of crisis but more importantly 
at the stage which leads to such crisis. 
 
GOAL 
 
 To provide every Isabeleño access to world-class social services and social protection by 
the year 2030.  
  
 
  
 
 
 
 
 



 The PSWD office is geared towards uplifting the wellbeing of the disadvantaged sector 
through provision of different programs and services, to wit: 
 

Highlights of Accomplishment  

 Monthly provision of basic services to Aeta families at Cabisera 10, San Antonio, City of 

llagan, Isabela. 

 

 

 

 

 

 

 

 

 

 

 

 
 Monthly Meeting of the Isabela Senior Citizen Organization 

 
 
 
 
 
 
 
 
 

 
 

 Monthly provision of Supplemental Feeding in areas with high prevalence of 
malnutrition 

 

1. San Mariano – Alejandrino School 
2. Quezon 
3. San Pablo 
4. Ilagan City – Cabisera 10 
5. 4 Coastal Areas 

 

 Moving-up Ceremony of 102 children at the Early Learning Center (ELC) on March 22, 
2018 

 
 
 
 
 
 
 



 Isabela School for the Deaf (ISD) Graduation Ceremony on March 28, 2018 
 
 
 
 
 
 
 
 
 
 

 
 PASWI Convention at Bacolod City attended by Social Workers of the Office of the PSWD 

and several from Isabela on March 14-16, 2018 
 
 
 
 
 
 
 
 
 
 
 
 

 
 Benchmarking of Best Practices in Davao City and Manila by the members of LCPC in the 

province of Isabela  
 

POST EVALUATION REPORT 
CAPACITY BUILDING AND BENCHMARKING ACTIVITY 

DAVAO CITY AND MANILA 
FEBRUARY 1-5, 2018 

 
 
DAVAO CITY COUNCIL FOR THE PROTECTION OF CHILDREN (DCCWC) 
 

1. Strong and active partnership and coordination of members of DCCWC coming from 
government, NGOs, faith based, Academe and People’s Organizations 

2. Active involvement of NGOs within the locality 
3. City ordinances are properly implemented 
4. Level of responsiveness is proficient to address the needs of the children 

 
KEAN GABRIEL HOTLINE 
 

1. Established systematic mechanism and protocol in ensuring quick action and response 
in  
rescue for abused children 

2. Strengthened partnership with barangay officials and leaders 
3. Presence of social worker in every barangay to cater the children in need of special 

protection 
4. Joint effort of Quick Response Team(QRT) and Barangay Council in assisting minors. 



5. QRT are more vigilant during Friday night, weekend and holidays because of possibility 
of profusion of bystander and night life activities. 

6. 24/7 duty of team, consist of social worker, PNP-WCPD, and Call taker on three (3) 
shifting. 

7. Team Members should be skilled in driving. 
 

CHILD –MINDING CENTER 
 

1. Infants and toddlers are well taken care by midwives supervised by social workers in an 
air-conditioned and safely structured room while their parents are off to work, free of 
charge except for infant formula and food of children. 

2. The Center is open from 8 AM to 5 PM 
 
PUBLIC SAFETY AND SECURITY COMMAND CENTER 
 

1. Mobile Clinic (Bus size) serves as lying center can accommodate 15 injured persons for 
medical intervention with complete facilities 

2. Marking of electrical posts serves as basis in tracking the accident for quick response in 
the absence of CCTV in other city area. 

3. Support of CCTV and big monitor that could easily monitor the violators in the road, 
smoking or any form of crim. 

4. It can easily address the different safety and security issues that may possibly arise 
within the city 

5. Served as strategic command and coordinating center s to safety, security, criminality , 
emergency and traffic response 

6. Facilitated information and served as anchor to monitor and report violators for 
immediate apprehension 

 
CENTRAL 911 
 

1. Easy access/ link between citizens needing assistance and emergency resource of police, 
medical, fire and rescue 

2. Availability of Emergency Computer Aided Dispatch that enables the authority to 
identify the location of distressed call 

3. Exemplary equipped with state-of-the art facilities and equipment utilized during 
disaster and emergency situations 

4. 24/7 rotation of staff including personnel in supply room 
5. Staff members were very well-versed of their roles and responsibilities and 

accommodating during the guided tour. 
6. Availability of coaster not only to transport members of Davao Disaster Council but also 

serves as space for planning while on way to the incident area 
7. Availability and utilization of big bikes as first responders in emergency cases. 

`  
CHILD PROTECTION UNIT OF UP-PGH 

 
1. Presence of multi-disciplinary team members( social workers, psychologists, doctors, 

police etc) in the CPU to provide comprehensive medical and psycho-social services to 
abused children 

2. Focused on psychological rehabilitation of survivor-victim rather than filing of complaint 
or case 

3. Availability of Kids’ court as a psycho-social approach in preparing kids for court 
proceedings. 



4. The CPU is equipped with complete and facilities such as child-friendly interview room 
(with one-way mirror), play room,  therapy and wellness room ideal for healing and 
recovery of victim-survivor 

5. Provides training for multi-disciplinary  team (doctors, police officers and social workers) 
 
HOSPICIO DE SAN JOSE 
 

1. Accredited as Center Of Excellency by the DSWD 
2. Strong and active  partnership with NGOs 

 
RECOMMENDATIONS 
 

1. Increase level of responsiveness to address concerns and needs of a child to the best we 
can. 

2. Enhance multi-agency and multi-sectoral participation in promoting Child development 
and Child Rights. 

3. Adopt best practices of Davao City and CPU of UP-PGH for having a quick response Team 
to address violence against women and children. 

4. Build and sustain linkages with the community and NGO’s. 
5. Hiring of clinical psychologist who will conduct psychological interventions 
6. Putting up of child minding center for working and lactating mothers of PGI employees 

to be replicated by the City/Municipal and barangay level. 
7. Reactivation of CPU at the GFNDY Memorial Hospital. 
8. Training for multi-disciplinary team in handling special cases for children who are victim 

of abuse. 
9. Installation of “marked electric post” to track location of incident in areas not covered 

by the CCTV. 
10. Setting up of Women & Children Protection Desk in the airport and bus terminal. 
11. Linking with the neighboring Provinces for proper monitoring of possible victim of 

trafficking in person. 
12. Success of program depends on the dedication and discipline of council members. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Davao City LCPC Office  Davao City Kian Gabriel Hotline 

Davao City Child Minding Center  



 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 

 

Hospicio de San Jose in Manila 

Davao Public Safety and Security Command  

Davao City Central 911   

UP-PGH-CPU Manila 



 
Provision of Financial Assistance to Assessed Qualified Indigents 

 

AICS 

JANUARY Clients 

I – 310,800 175 

II – 210,200 132 

III – 224,200 110 

IV – 170,000 74 

Total      915,700 491 

NALGU 

JANUARY Clients 

 I – 111,500 32 

         II –  

         III –   

IV – 4,000 2 

Total       115,000 34 
 

FEBRUARY Clients 

I – 172,000 43 

II – 117,700 38 

III – 517,750 147 

IV – 131,200 38 

Total      915,700 266 

FEBRUARY Clients 

 I – 106,500 40 

        II – 10,000 2 

        III –   

IV – 10,000 1 

Total       115,000 43 
 

MARCH Clients 
I – 626,160.31 163 

II – 70,500.00 24 

III – 1,602,049.32 585 

IV – 428,168.00 179 
Total   2,726,877.63 951 

MARCH Clients 
 I – 334,500 115 

II – 16,500 3 

         III –   

IV – 8,000 2 
Total       358,500 120 

 

 97 Former Rebels were provided with piglets under the Animal Dispersal Program of the 

Provincial Government of Isabela 

 

 

 

 

 

 

 Food Packs were provided to Fisherfolks at the Four (4) Coastal Areas of the province 

with Two Hundred Fifty (250) packs per municipality 

 

 1,000 cavans were provided to the province of Albay as assistance to victims of Mayon 

Volcano eruption 

 

 

 

 

 

 



 Awarding of Laptop to all Municipal Social Welfare and Development Officers in the 

Province of Isabela 
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